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MESSAGE FROM THE

| 1 -

Tourism 1s more than just exploring a new
destination. It is about the stories we tell, the
experiences we create, and the lives we touch. In
this second edition of Luminare, we proudly
share our journey, from the challenges we’ve

faced, to the achievements we’ve celebrated
throughout 2024. This publication is a collection of
stories from our shared journey and our unwavering
commitment to excellence and public service,
showcasing the milestones we've reached and the
positive impact we’ve made along the way.

But this report iIs more than just a summary of our feats; it is @

testament to the hard work and dedication of every individual who

| has contributed to the office’s successes in 2024. These stories belong

. not only to our agency but also to our stakeholders, industry partners,

and the communities who have helped make Central Luzon a place of
wonder and adventure.

In a time of constant change, our commitment to growth, inclusivity, and sustainability

remains steadfast. The challenges we’ve encountered have only strengthened our resolve, driving

us to push boundaries and redefine what is possible. As we reflect on this year’s accomplishments, let this
publication serve as a celebration of our progress and an inspiration to continue striving in the years ahead.

But this Is just the beginning. Tourism thrives on new ideas, fresh perspectives, and untold stories waiting to unfold.
Luminare is an “open book” and we invite you to be part of this narrative and the endless stories yet to come.

LOVE CENTRAL LUZON,

FBE, FAPIEM, IVPF, DFRIT, DFRIEdr
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The DOT RIlIl conducted I1ts annual Regionwide
Accreditation Caravan which aims to make its regulatory
services avallable to tourism stakeholders throughout
Central Luzon. o=
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Over the years, the caravan has been carried out to g |
reach geographically and connectivity-challenged areas T1ON PROCESS
of the region. For 2024, the Tourism Regulations Division
(TRD) revamped the caravan to provide clear guidance to ;’.‘-EEE:. UD%PTE:EJRA:’DDI"I"A?TIB'&E
tourism stakeholders on the standards with emphasis on PRUCESS
the Updated Progressive Accreditation System (UPAS) and e
National Accommodation Standards (NAS), also o

highlighting the importance of DOT-Accreditation. srciEne
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Headed by TRD Division Chief Avon D. Timbol, - "””i

backed by the support of Industry partners, local
government units (LGUs), and tourism organizations, the
DOT RIIl reached various municipalities in the provinces of
Bataan, Tarlac, Nueva Ecija, Pampanga, Bulacan,
Zambales, and Clark Freeport Zone. With these initiatives,
a total of 23 Accreditation Caravans across Central Luzon
were successfully conducted- an impressive leap from
the previous year’s total of 12 caravans. Through this
effort, the DOT RIlIl closed a total number of 825
Accredited Tourism Related Enterprises for 2024.

With the agency’s thrust to create a welcoming and inclusive environment for all tourists, the DOT RIll conducted
a 2-run orientation on the guidelines for HALAL and Muslim-friendly tourism in Clark Freeport Zone and the City of San
Fernando, Pampanga. As tourist activities continue to flourish, the DOT RIIl ensures that visitors of Central Luzon will
experience hospitality that transcends differences and respects culture.

Together with the Office of the Undersecretary for HALAL Tourism and Muslim Concerns headed by
Undersecretary Myra Paz Valderrosa-Abubakar, the DOT RIll held an orientation on the “Guidelines for HALAL and
Muslim-Friendly Tourism Destinations” to hotels and accommodation facilities in Clark on July 4, 2024. The event aimed
to raise awareness on Muslim practices by covering the fundamentals of HALAL and advocating inclusivity in the
services and facilities offered In tourism establishments, particularly restaurants and accommodation providers.
Further strengthening this significant initiative, on August 30, 2024, the DOT RIll conducted a second orientation in the
City of San Fernando, Pampanga and rolled out the DOT’s Memorandum Circular (MC) No. 2024-0083, or the “Extensive
Guideline on Recognizing and Providing Muslim-friendly Accommodation in Tourism Establishments”.

The said MC addresses the needs of Muslim tourists, including the availability of important contact numbers such
as the National Commission on Muslim F|I|p|nos (NCMF) and HALAL Board, a list of nearby mosques or Islamic Centers
at an accommodation establishment’s reception counter, and information on prayer times or Salah; proper knowledge
and appearance of all staff attending to Muslim guests; availability of HALAL food and products; and availability of @
public prayer room or set-up prayer area and Muslim Holy Book (Qur’an), upon request.

Through this initiative, the DOT RIll leads the charge In building a community that not only accepts but embraces
the traditions and customs of tourists, allowing them to create new experiences while feeling right at home.
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R3 Celebrates DOT’s 51st Anmversary, Strengthens

Filipine Brand of Service Excellence

Celebrating The Department of Tourism’s 51st anniversary, the DOT Rlll spearheaded the Filipino Brand of Service
Excellence Ceremonial Signing of Commitment with Secretary Christina Garcia Frasco on May 11, 2024 at the Clark
Freeport Zone. This significant event formally seals the convergence of the department and its industry partners in the
endeavor to implement the Filipino Brand of Service Excellence (FBSE) program in Region llI.

The event was graced by the presence of Clark Development Corporation (CDC), Luzon International Premier
Airport Development Corporation (LIPAD Corp.), Clark International Airport Corporation (CIAC), the Bureau of Customs
- Port of Clark, Philippine National Police - Aviation Security Unit Il (PNP - AVSEU lll), Department of Interior and Local
Government - Region Il (DILG - IllI), and Commission on Higher Education - Region Il (CHED - lll), all of which have
individually signed a Memorandum of Understanding (MOU) with the DOT.

The memorandum emphasizes the department’s unwavering commitment to enhancing the quality of services In
all tourism touchpoints across the country. DOT Rlll and its stakeholders will continue to seek the advancement of DOT’s
programs and advocacies and set a globally competitive standard for service excellence and hospitality in the country.
By signing the agreement, CDC and DILG-IIl were encouraged to implement the FBSE Mabuhay greeting across its
frontline services (hotels, resorts, and restaurants) and all LGUs in Central Luzon.

Throughout the year, the DOT RIll has conducted a
series of FBSE trainings in Central Luzon. As a result, the
provinces of Zambales and Aurora, Science City of Munoz,
Nueva Ecija, City of San Fernando in Pampanga, and
Tarlac City of Tarlac have institutionalized the FBSE in
their respective localities through ordinances and
resolutions. Among these is the declaration of Mabuhay
as the official greeting in welcoming and interacting with
guests and tourists, which participants and officials from
DOT have commended DOT RIll for 1ts prominent and
consistent use during the MICECON 2024 and Central
Luzon Philippine Experience Program.

During the Regional Recognition Ceremony for the
Philippine Tourism Awards, the DOT RIll recognized its
FBSE regional trainers and enterprise partners for well
executed FBSE programs and their invaluable role In
strengthening the program across the region. During this
ceremony, representatives from recognized institutions
each signed and presented a letter of undertaking, which
expresses their commitment to cascading and
Implementing the department’s centerpliece program
within their respective organizations through their
In-house FBSE trainers.

DOT RIll Inaugurates Members of Newly Formed

The DOT Rl celebrated the official establishmentof and board of directors were presented by CLTGA
the Central Luzon Tour Guides Association (CLTGA). Later President Angelo Chico while Regional Director Richard G.
into the year, members of the newly formed organization Daenos presided over the inauguration.
were warmly welcomed through an inauguration
ceremony, where they underwent an oath taking Prior to the ceremony, the new members of the
ceremony at the regional office. During the oath taking, CLTGA undertook rigorous capacity-building training,
the new members of the organization declared their organized by the DOT RIll, to ensure that tourists visiting
commitment in promoting the region’s diverse attractions
and rich cultural heritage to tourists. The elected officers

Continuation on Page 4
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the region will experience the best of Central Luzon. These
trainings include learning basic Korean Language as well
as a program for scriptwriting and interpretations. As
more foreign tourists continue to visit Central Luzon, the
DOT Rl finds 1t crucial to extend the spirit of hospitality by
overcoming language barriers.

OATHTAK;:

frd

=
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Central Luzon triumphantly took home the title Tagapagsanay ng Taon during the 7th Gawad Tagapagsanay:
Parangal sa DOT Training Champions held February 13, 2025 at the Silver Lotus Events Place, Quezon City. The Gawad
Tagapagsanay is an annual awarding ceremony spearheaded by the DOT - Office of
the Human Capital Division to commemorate the unwavering dedication of the
department’s Training Champions, all across the country, to provide
training and interventions to tourism stakeholders.

During this year’s run of the prestigious awards night,
the DOT RIIl Training Unit bagged six remarkable awards:
Gawad Pagkilala, Sectoral Champion for Accommodation,
Cultural Tourism Advocate, Overall Most Number of
Conducted Trainings, Reporter of the Year, and the most
coveted award of the night, the Tagapagsanay ng Taon
award. Accepting the award were Regional Director
Richard Daenos and Tourism Regulation Division Chief
Avon Timbol.
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The Central Luzon training officers also bagged
the Mutya at Lakan ng mga Tagapagsanay titles as
they came representing the region in distinctive attires,
clad Iin exquisitely vibrant “Pidayit” accessories from
Kapampangan designer Philip Torres. The region also
celebrates being nominated for the following categories:
Cultural Tourism Advocate Award, Certifier of the Year,
Feedback Award, Barrier-Free Tourism Advocate, and Most
Number of Trained Participants.
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DOT RIll considers these recognitions as a testament to
the invaluable efforts and contributions it has made to fulfilling DOT’s
mission and vision. With the support of its industry partners, the DOT RIIl will
continue empowering the true heart of Philippine tourism - the Filipino people.
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Central Luzon Proudly Presents

Through Diversified Experiences

Clark Freeport Zone proudly hosts the MICECON 2024 with theme XD: Xperience Diversified. MICECON, the
premiere gathering of Meetings, Incentive Travel, Convention, and Exhibitions (M.I.C.E.) professionals in the country, is
an Initiative of the tourism sector to reinforce the Philippines’ position as a MICE Destination in Asia.

The conference ran for three days, which kicked off with a series of pre-conference activities such as a Corporate
Social Responsibility (CSR) program, a MICE Market held at SM City Clark, and a Welcome Dinner Reception at Clark
International Airport, where the DOT RIll showcased the best of Kopampangan cuisine and artistry. MICECON 2024
welcomed a total of 820 delegates from various MICE sectors and members of the academe. For three days, guests
visiting the conference at Clark Freeport Zone were able to participate in conference activities that provided them with
iInsights on global trends, and enabled them to network with industry experts and explore innovative solutions
significant to the industry.

Guests of MICECON 2024 were able to experience Clark’s remarkable growth throughout the years and witness
up close 1ts modern infrastructures, international airport, state-of-the-art facilities, and exceptional hospitality. By
exhibiting readiness as a world-class hub of business, aviation, and tourism, Clark has elevated the meaning of the

conference’s theme which highlights the importance of technology, inclusivity, and diversity in shaping the future of the
MICE Industry.

A highlight of MICECON 2024 was the introduction of the “MICE Philippines: We Take Your Business to Heart”
program led by Tourism Secretary Christine Garcia Frasco. The initiative, spearheaded by Tourism Promotions Board
Chief Operations Officer Maria Margarita Montemayor-Nograles, underscores the importance of the MICE sector In
establishing the country as a premier MICE destination known for its world-class experiences, top-tier facilities, ana
unparalleled hospitality.

Alongside MICECON 2024, DOT RIll also proudly hosted the Central Luzon leg of the Philippine Experience
Program (PEP), a flagship cultural tourism project of the DOT, which aims to promote Filipino identity by showcasing the
country’s rich heritage, culture, and arts. Through the Philippine Experience Program, diplomats from Thailand,
Vietnam, and Malaysia as well as tourism stakeholders, media, and social media influencers were able to take part in
Immersive experiences centered on food and gastronomy, pilgrimage and wellness, living cultures, heritage, and the
arts.

Led by the Tourism Secretary Christina Garcia Frasco along with the agency undersecretaries, directors and
reglonal directors, the Central Luzon leg of PEP featured a caravan that visited five out of seven provinces in the region:
Bataan, Bulacan, Pampanga, Tarlac, and Zambales as well as Clark and Subic Bay Freeport Zones. The Central Luzon
PEP has paved the way for a new tourism route that will lead both local and international travelers through a meaningful
and authentic tour of the region’s diverse attractions and emerging destinations.

While designed to contribute to the growth of cultural tourism and expanding domestic and international
circuits, the PEP and MICECON 2024 have provided the platform for Central Luzon to showcase the beauty of its
heritage. More than just an exhibition and a caravan, these events have emboldened a deep sense of pride and
appreciation among residents of Central Luzon, reaffirming their connection to their traditions and inspiring them to
share their rich cultural identity with visitors.

e *ae *-* €.

', "*'ﬂ 14"} -

ﬁ -

--
TS
- 5
2 ‘- e 5 &
*.:l ] - .
¥ ! -
. = "
’ ¥ | & i
- iy 1 - “a " L]



Central Luzon Makes Global Mark Through

Central Luzon made its mark among international industry key players as the DOT RIll attended various travel
expos, marts, and shows abroad. Aiming to establish Central Luzon as an attractive destination not only to domestic
travelers but also to international tourists, the DOT RIll has exerted all efforts to put the region under the global spotlight
through the Routes Asia 2024 at Langkawi, Malaysia, the Philippine English Education Fair at Ho Chi Minh, Vietham;
Seatrades Cruise Global, the very first UN Tourism Regional Forum on Gastronomy Tourism for Asia Pacific, and the
Central Luzon Tourism Roadshow held in South Korea.

Routes Asia 2024

This three-day event held at Langkawi, Malaysia served as a platform for airlines, airports, tourism authorities,
and aviation stakeholders to gather together, share best practices, and create network strategies for the future air
service development across Asia Pacific. During the event, the DOT RIll, along with the Luzon International Premiere
Airport Development (LIPAD) Corp., proudly received the Routes Asia Marketing Awards for Clark International Airport
(CRK), under the 5 Million Passenger Airport category.

The airport was recognized by the award giving body for exceptionally handling nearly two million passengers in 2023.
DOT RIll dedicates this award to the perseverance of all tourism stakeholders, especially LIPAD, for strengthening and
enhancing the performance of CRK.

Philippine English Education Fair

Proving that tourism creates not just leisurely experiences but also purposeful ones, study abroad organization
Phil English Vietham conducted the Philippine English Education fair at Ho Chi Minh, Vietnam to promote
Philippine-based ESL schools to the Vietnam market. The DOT-Office of Product and Marketing Development (OPMD)
and DOT RIll took part in the fair to raise awareness of the presence and programs offered by ESL schools In the
Philippines, particularly in Region lll.

Seatrade Cruise Global

As the leading exhibition of the cruise industry, the Seatrade Cruise Global this year gathered more than 1000
cruise experts, suppliers, and international tourism organizations along with more than 11,000 booth visitors. During the
three-day trade event, the DOT OPMD Cruise Team and Philippine-DOT New York, together with DOT RIll and the Subic
Bay Metropolitan Tourism Department (SBMA), connected with potential markets to discuss future projects. The
Seatrade Cruise Global served as a crucial platform for the DOT RIll and SBMA to revitalize its cruise tourism program
and create economic opportunities as cruise arrivals continue to rise at the Subic Bay.

UN Tourism Regional Forum on Gastronomy Tourism for Asia Pacific

Held in Mactan, Cebu, the DOT spearheaded the very first UN Tourism Regional Forum on Gastronomy Tourism for
Asia Pacific to facilitate the exchange of knowledge and best practices on the Asia Pacific’s gastronomy scene. As an
event centered on the transformative power of food, the forum included a lunch event showcasing the breadth of
Philippine cuisine from staple dishes to regional iconic flavors brought by talented chiefs across the country.

An exciting dinner also took place, this time featuring exclusive collaborations from award-winning Filipino chefs
presenting the very best of Filipino cuisine to attending delegates.

Intramuros, Manily
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Subic Bay
Metropolitan Authority
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Central Luzon Tourism Roadshow

Central Luzon certainly left a lasting impression during the Central Luzon Tourism Roadshow held in South Korea.
The dynamic and exciting event kicked off with a meet-up and brainstorming sessions with the Philippine Embassy In
Koreaq, led by Ambassador Maria Theresa Dizon-De Vega with DOT South Korea Tourism Attache Maria Corazon Jorda
Apo. The group discussed potential collaborative programs in order to enhance tourism and encourage more Korean
tourists to visit Central Luzon.

Aiming to boost inbound tourism to the region, DOT, later on, met up with key Korean travel agencies and media
to brief them with a comprehensive update on Central Luzon’s tourism products, including the newly developed
packages designed to attract more visitors to the region.

DOT RIll Brings Central Luzon’s
Best to

2024 was a big year for the local tourism industry
as the Philippines hosted and celebrated several trave
expos nationwide. Ready to bring the best that Centra
Luzon can offer, DOT RIll actively participated in loca
travel expos all across the country.

These events were not just a gathering of industry
players but it served as a platform for DOT RIll to promote
the region’s culture and heritage for the rest of the country
and the world to discover.

Luzon

Early into 2024, the DOT RIIl, along with the Subic Bay
Metropolitan Authority (SBMA) already made its mark at the Travel Tour Expo
(TTE), held at the SMX Convention Center in Pasay City, Manila.

TTE Is one of the country’s biggest annual travel and tourism events. The event gathered industry leaders, travel service
oroviders and potential travelers in one venue, and showcased products and offerings from more than 200 exhibitors
and 702 booths. Highlighting the region’s diverse tourism otfferings, the DOT RIlIl and SBMA’s pavilion attracted visitors
and piqued their interest in exploring Central Luzon. During the event, representatives from the regional office and
SBMA received numerous iInquiries and potential bookings for tour packages and accommodations.

Another travel expo that took place in the same venue was the Philippine Travel Mart (PTM) where Central Luzon
pavilion was a true crowd-pleaser as visitors got a taste of the region’s heart and soul through its local products. Visitors
had the pleasure of tasting the famous Taba ng Talangka from Bacolor, Pampanga; the Suklating Batirol from the City
of San Fernando, Pampanga; and the Tequila de Baler and Sitsarong Kibit from Aurora. Art enthusiasts also had a treat
at the Central Luzon pavilion with the stunning stone crafts from Zambales and Tatang Lucio’s Kulitan Calligraphy. On
top of all of this, visitors enjoyed a taste of the rich, premium coffee beans from Bataan.

DOT RIll got a chance to showcase a different side of Central Luzon during the Philippine Dive Expo (PhiDEX), the
country’s largest platform for the diving community, held at the World Trade Center in Pasay City. PhiDEx is a gathering
of diving experts, enthusiasts, and tourism stakeholders under one roof to highlight the Philippines’ world-class dive
destinations. During this event, the DOT RIll shined a spotlight on the region’s premier diving sites as well as wellness
experiences with the help and support of representatives from SBMA, Camayan Divers, New Clark City, and Aurora.

On a local scale, the DOT RIll also participated in the NorthPhil Travel Expo organized by the Association of
Tourism Officers of Central Luzon (ATOCEL), held at SM City Pampanga. The NorthPhil Expo was a platform for tourism
stakeholders to strengthen connections, promoting cultural diversity and harmony through travel and trade. The event
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From Page 8

featured interactive booths, promotional activities, cultural performances, and business networking opportunities,
creating iImmersive experiences for visitors.

Further up north, the regional office brought delicious tastes and stunning art displays at the North Luzon Travel
Expo (NLTE) held at San Juan, La Union. Art and coffee lovers gained an enjoyable experience at Central Luzon’s
pavilion as they got a taste of unique cotffee blends from Kapeterium, tsoklate batirol and other local delicacies.
Visitors also witnessed Tatang Lucio’s mastery in Kulitan writing. For those with fancier tastes, Bembi’s Kitchen offered
an exquisite food and wine experience for visitors. Kapampangan Chef Howard Dizon of Diosdado Restaurant helped
shine a spotlight on Kapampangn cuisine with a special merienda spread prepared during a business-to-business
session at Aureo La Union.

Happening in the southern part of Luzon was the Central Philippines Travel Expo (CPTEX) held at Puerto Prinsesq,
Palawan. The CPTEX is another highlight in DOT RIIl’'s efforts to promote Central Luzon to the rest of the Philippines. This
vear’s CPTEX was attended by 58 booths from more than 40 exhibitors. DOT RIll participated in the expo, offering
guests a taste of Pampanga’s flavors, a glimpse of the iconic lanterns from the City of San Fernando, and souvenirs
featuring Kulitan, the indigenous Kapampangan script.

Visayas

Heading to the western area of Visayas, the DOT RIll took part in the 14th Regional Travel Fair at Roxas City, Capiz.
A collaborative effort of the DOT R-VI, the City of Roxas and the Province of Capiz, organized by the Tourism Promotions
Board (TPB) Philippines, the 14th Regional Travel Fair aimed to promote the rich heritage and tourism assets of Western
Visayas. The event featured business-to-business (B2B) and business-to-consumer (B2C) sessions, both attracting
numerous visitors that witnessed promotions and enjoyed deals from exhibitors.

Meanwhile, at the heart of Visayas, the DOT Rl also participated in the International Travel Festival (ITF) at Cebu.
The event encouraged Filipinos, particularly, Cebuanos, to explore new destinations by offering exclusive travel deals
and packages. The event also strengthened connections among tourism stakeholders through the Cebu Travel
Exchange (CTN)

In both expos, the DOT RIll showcases Central Luzon’s diverse attractions. As a result, the regional office
garnered not just regional visibility but also tourism bookings from visitors.

Mindanao

The best of Central Luzon has reached south-bound in 2024, as the DOT RIII participated in the Mindanao Travel
Expo (MTEX) at Cagayan De Oro, City. The regional office considers its participation in the MTEX a milestone.
Organized by the DOT-Northern Mindanao, the MTEX aimed to showcase Mindanao as a safe and vibrant haven for
tourists, and by extension, the regions involved in the expo.

Joined by Clark Development Corporation (CDC), the Provincial Tourism Office of Aurora, LIPAD, the Explore
Beyond Travel and Tours, and Foxstone Travel and Tours, the DOT RIIl was able to promote Central Luzon’s rich tourism
offerings. The regional office has successfully highlighted the region’s unique tourism offerings and facilitated
networking opportunities among tourism stakeholders. As a result, the DOT RIlll has managed to gain valuable
partnerships and business ventures.

Further south, the DOT Rl also gave General Santos City the Central Luzon experience at the 13th Regional Travel
Fair. A three-day event focused on promoting SOCCSKSARGEN as a prime tourism destination, the event featured B2B
and B2C sessions, enhancing collaboration between national and regional tourism players.

These local travel expos served as an avenue to give travelers a unique taste of home through food and arts that
only Central Luzon can offer. As the local tourism industry continues to thrive, DOT RIll remains committed to
showcasing the best of Central Luzon-bringing its rich heritage, flavors, and experiences to even more travelers in the
yedrs to come.

DOT RIll Expands
through Food, Sailing, Diving, and Sustainability

To create more experiences for tourists while
highlighting the best of Central Luzon, the DOT RIII
expanded its tourism product portfolio In 2024 through
several events centered on the region’s best resources.
From the iconic cuisine of Pampanga to the stunning waters
of Subic, the DOT RIll conducted several events during the
year to give tourists an immersive adventure and get right
iInto the heart of Central Luzon.

Adventures of the Palate: GastroVentures
& FoodTalks 2024

A strategic collaboration among LGUs, the members of
the Central Luzon Association of Inbound Tour Operators
(CLAITO), accredited tour guides, tour operators and other
stakeholders, the Pampanga GastroVentures i1s a guided day
trip where guests are Immersed to a variety of palatable
experiences, which showcased how iconic Kaopampangan dishes are made from start to finish, from the market to the
plate. Some activities guests were able to experience during the program are farm-to-table visits, demonstrations of
traditional cooking featuring Kapampangan specialties, and tours to local markets. GastroVentures aims to showcase
Pampanga’s culinary offerings but more than that, it seeks to promote local farming communities and traditional
cooking techniques. The Pampanga GastroVentures experience i1s a demonstration of a forward-thinking approach to
tourism development, positioning Pampanga as a premier destination for food enthusiasts and cultural explorers.

A gathering of culinary experts, tourism stakeholders, and enthusiasts brought the 2024 edition of Food Talks to
life. With DOT’s mission to preserve and promote the rich Filipino culinary heritage, Food Talks 2024: Beyond Borders,
Filipino Flavors on a Global Plate served as a platform to give guests a chance to know more about the local cuisine and
its global potential. In this event, guests got to join insightful discussions led by culinary experts and cultura
advocates, cultural presentations, panel sessions, and exciting pocket events such as a Kapampangan showcase al
aimed to elevate the Filipino culinary heritage.

Taking a Deep Dive: Subic Sailing & Dive Stakeholders Meeting

With the support and assistance of Lion and Lamb Travel and Tours, the DOT RIllI’'s Tourism Development Division
conducted a site inspection of the Sailing Experience in Subic Bay to prepare for an exciting new tourism offering:
Sailing Arlyn, an exclusive sailing experience inclusive of activities for up to 10 passengers. Aiming to diversity its tourism
product portfolio, the DOT RIll is looking to promote the Subic Sailing experience that will cater to both local and
International travelers, especially the day-trippers and those tourists seeking longer stays.

The exclusive Sailing Experience by Sailing Arylin includes a full use of amenities such as an inflatable pool,
kayaking, paddleboarding, barbecue sessions, snorkeling, and more— an adventurous bonding experience for families
and groups of friends. Additionally, Subic Sailing will also provide courses for sailing enthusiasts of all levels from
beginners to expert learners, ensuring that everyone gets to enjoy the sport and experience the best that Subic Bay can
offer.

Following the site inspection, the DOT RIll and DOT VIl conducted the very first Dive Stakeholder’s meeting,
attended by DOT - Office of the Undersecretary for Tourism Regulations Coordination and Resource Generation
(DOT-OUSEC-TRCRG), Philippine Commission on Sports Scuba Diving (PCSSD), Philippine Coast Guard - Coast Guard
Sub-Station (PCG - CGSS) Olongapo, Department of Environment and Natural Resources (DENR) - Region Ill, SBMA,
Province of Zambales, Local Government Unit (LGU) Olongapo, and other dive stakeholders in Subic Bay Freeport Zone.

In line with the Travel Breathe Dive (TBD) program and the President’s call for experiential tourism, the Dive
Stakeholders’ meeting provided an avenue for both private and public sectors to identify strategies to redevelop Subic
as a premier, safe, and sustainable dive destination. The meeting has also enabled participants to foster partnerships
with key dive stakeholders to enhance the overall sustainability and quality of diving experiences In the region.
Alongside the discussions, the stakeholders also went on a dive tour to evaluate Subic’s dive destinations and explore
the potential of promoting wreck diving as a distinctive product for the area. This opportunity will allow tourists to
explore the historical World War Il wrecks in Subic Bay and appreciate the historical significance and cultural heritage
of the area up close.
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Towards a Sustainable Future: Central Luzon Sustainable Tourism Summit

Gearing up for a carbon neutral future, the SBMA In partnership with DOT RIll, held its second year of
Central Luzon Sustainable Tourism Summit, which aims to promote sustainable practices in tourism within the region.
With the theme “Towards a Carbon Neutral Future: Central Luzon’s Commitment to Sustainable Tourism,” the Summit
addressed the global shift towards adapting sustainable habits within the industry. During the event, thought leaders
and experts imparted insights and strategies on ways participants can explore sustainable development pathways
and contribute to a more carbon neutral future. Participants also had the pleasure of experiencing the region’s unique
eco-friendly destinations through ecotours to the Pinatubo Brewery and Dela Llana Farm, Pacific Ace Subic Bay Corp.,
SBMA Ecology Mangrove Nursery, Pamulaklakin Aeta Forest Trail, Adventure Cove, El Kabayo Falls, Alon and Araw, and
birdwatching areas.

By leading the conversation on sustainability in the tourism sector, the DOT RIll through the Sustainable Tourism
Summit positions Central Luzon as a model for eco-conscious destinations. But more than this, the Summit serves as an
invaluable avenue for knowledge-sharing, collaboration, and capacity-building, aimed at promoting sustainable
practices for a safer and healthier future for all generations to come.

DOT RIll Chairs Regional Committees on

While the Department of Tourism remains steadfast in its commitment to promoting environmentally sustainable
and culturally responsible programs, DOT RIll, under the leadership of Regional Director Dr. Richard Daenos, has been
assigned a pivotal role in spearheading two significant regional committees in Central Luzon: the Regional Ecotourism
Committee (REC) and the Special Committee on Culture, Arts, and Tourism (SCCAT).

Central Luzon 1s home to diverse biodiversity, as evidenced by various ecotourism sites, including Biak-Na-Bato
National Park in San Miguel, Bulacan; Minalungao National Park in General Tinio, Nueva Ecija; and Aurora Memorial
National Park. Maximizing ecotourism opportunities while ensuring conservation efforts remain a primary focus, the
DOT RIlIl and DENR-EMB 1ll will lead the REC. These two entities will work to ensure that ecotourism sites meet their
objectives in accordance with their Ecotourism Management Plans (EMP).

During the first REC meetings, representatives from selected ecotourism sites presented their accomplishments
In relation to their EMPs. The committee reviewed and evaluated each presentation to ensure that activities aligned
with the vision, goals, objectives, and strategies outlined in their respective EMPs. In addition to assessing ecotourism
projects, the REC provides technical assistance to site managers and local communities hosting ecotourism sites.
Meanwhile, the Regional Development Council - Special Committee on Culture, Arts, and Tourism (RDC-SCCAT) was
revived In 2024 and is now chaired by DOT RIll. The RDC-SCCAT consists of key industry players from both the public
and private sectors, responsible for spearheading plans and programs that preserve and promote Central Luzon’s
cultural heritage. While the RDC-SCCAT supports initiatives that boost regional development, it also safeguards assets
related to heritage, arts, culture, and tourism.

With the successful establishment of both committees, the REC and RDC-SCCAT have already set their
respective agendas for 2024. Following the first two REC meetings, the committee has provided insights and
recommendations to strengthen the current efforts of ecotourism site managers. Meanwhile, during its initial meeting,
RDC-SCCAT members officially appointed DOT RIll Regional Director Dr. Richard Daenos as the committee’s chair.

Capacitating DOT RIll Employees through

Committed to enhancing its internal operations and processes, the Policy Formulation and Planning Program Unit
of DOT RIll spearheaded two retooling sessions in 2024: the Midyear Strategic Planning Workshop and the Yearend
Review and Planning Sessions with a Personality Development Program. These Initiatives aimed to develop more
strategic, agile, and stakeholder-inclusive programs while fostering personal growth among DOT RIlIl members.
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Midyear Strategic Planning Workshop

Recognizing the need to recenter its focus on the strategic crafting and implementation of programs anchored
on the National Tourism Development Plan 2023-2028, the DOT RIll personnel underwent the Midyear Strategic
Planning Workshop at Subic Bay Freeport Zone.

This three-day event brought together decision-makers and program team leads from DOT RIll, engaging them in
a series of classroom-style discussions and planning exercises. During the workshop, participants reviewed the DOT’s
goal of transforming the Philippines into a leading tourism powerhouse in Asia. They also examined the department’s
seven-point agenda and strategic approaches, which serve as a blueprint, guiding the staff toward a unified vision.

The workshop aimed to also empower the DOT RIll personnel to: (1) develop stakeholder-oriented and
outcome-based programs, projects, and activities (PPAs) for FY 2024-2028; (2) align internal programs with the national
agenda; (3) cascade regional tourism targets from management to individual agencies and stakeholders; (4) enhance
their skills in improving the regional office’s procurement process.

By the end of the workshop, participants successfully developed a strategic plan for DOT RIIl for FY 2025-2028, a
recalibrated FY 2024 Work and Financial Plan (WFP), and updated versions of the Project Procurement Management
Plan (PPMP) and Annual Procurement Plan (APP).

Yearend Review and Planning Sessions with Personality Development Program

DOT RIIl also conducted its Yearend Review and Planning Session, a two-day event in which all employees
participated In group discussions to assess the office’s accomplishments for FY 2024. The session also included
personality development workshops designed to enhance employee well-being in the workplace.

To prepare the regional office for FY 2025, the Yearend Review and Planning Session served as a platform to
evaluate the PPAs implemented in 2024. During this evaluation, participants identified key milestones, addressed gaps
In the 2024 PPAs, and explored effective approaches and tools to improve office operations in the coming year. The
session also facilitated the planning and harmonization of PPAs across all operating units for FY 2025.

In addition to evaluating its programs, projects, and activities, the session focused on strategies to enhance
employee performance in 2025. While the regional office remains committed to implementing efficient projects, it also
prioritizes the well-being of its employees. Beyond reviewing the regional office’s plans, the Yearend Review and
Planning Session was designed to strengthen team spirit and boost morale within DOT RIlI.

The Provincial Tourism Offices of Zambales, Nueva
Ecija, and Aurora were among the primary focus of the
2024 DOT RIll’'s Basic Tourism Statistics Orientation for
Local Tourism Officers. The orientation provided the
participants primarily from the local government offices
and accommodation establishments insightful training on
data collection, equipping these stakeholders with the
basics on data gathering. The participants were able to
familiarize the forms necessary for collecting tourism
data. This skill will help tourism officers In creating a
database for evaluating and monitoring policies and
strategies in increasing arrivals. R
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The two-day orientation covered a presentation on the process on how to fill out the data gathering forms and a
workshop on data collection. Through the Basic Statistics Orientation, more local tourism officers are now equipped
with the necessary skills, enabling them to participate in the bigger purpose of positioning Central Luzon as an
attractive tourist destination to both local and foreign visitors.

With the help of the newly trained officers and stakeholders, the DOT was able to record a total number of

5,517,073 tourist arrivals in 2024, showing an impressive 3.15 percent increase from the data in 2023, which totaled to
5,380,073.

TW hool-

n 2024, the DOT RIll launched two crucial campaigns in the province of Aurora: The Orange-Your-lcon campaign in the
Municipality of Baler and the Sharing the Gift of Love gift-giving program in Dipaculao, Aurora. These campaigns
embodied the department's stand in ending violence against women and its support to individuals affected by the
Super Typhoon Pepito.

The Orange Your-lcon campaign is an 18-day event, which motivates a movement urging individuals to contribute
In creating a safer environment free of violence, fear, and discrimination for women and girls. This year, the DOT RIlI,
Baler, and the Province of Aurora lit up the historic BALER 400-Year Monument to symbolize the partnership and
participation in the 18-day national campaign.

“Abuse I1s not only physical and/or emotional,” said Dra. Dolores Salvacion Tolentino, PhD., RGC, Head of
Provincial Social Weltare and Development of the Province of Aurora who discussed the psychosocial impacts of
calamities to women during the event. She emphasized that abuse against women also comes in the forms of economic,
mental, and reproductive.

Through the Orange-Your-lcon campaign, Baler and the Province of Aurora have exhibited exactly how local
governments and communities can work together to create a safer and more inclusive space for women belonging to
the capital municipality and the whole province.

Reigniting the Christmas spirit in typhoon-affected families in Aurora, the DOT RIlll conducted a Sharing the Gift
of Love gift-giving program to the municipalities of Dipaculao, Baler, Dinalungan, Dilasag, and Casiguran. This program
aimed to provide humanitarian assistance to tourism workforce primarily those coming from DOT accredited tourism
enterprises who were affected by the Super Typhoon Pepito, which has gravely affected the municipality of Dipaculao,
Aurora and its neighboring areas. Through the collaborative compassion and effort from neighboring DOT-Accredited
Tourism Enterprises, private and other stakeholders around the province, DOT RIlIl managed to gather food packs,
hygiene kits, clean drinking water, medicines and linens which were collectively donated to the typhoon-affected
enterprises and workforce.

Through these initiatives, the DOT RIll reaffirms its commitment in uplifting communities and fostering resilience,
inclusivity, and compassion in all sectors of the region. The department continues to champion efforts that bring hope,
support, and lasting change to those who need it most.

Part of the celebration of the World Tourism Month |last
September 2024, the City Government of San Fernando,
Pampanga, supported by the DOT RIII, held the Central Luzon
and Tourism Trade Fair, where various exhibitors, both
tourism-related businesses and MSMEs, had the chance to
showcase their creative and innovative products.

The event was graced by the presence of Hon. Vilma
Caluag, City Mayor of San Fernando, Pampanga; Dr. Richard
G. Deanos, DOT RIll Regional Director; Engr. Mark Pinedaq,
Local Government Unit - Municipality of Mexico executive
assistant Illl; Mike Castaneda, Head of Pampanga Provincial
Arts, Culture, and Tourism officer; Ms. Ching Pangilinan, City
of San Fernando tourism officer; and Andrea Madlambayan,
Assistant Vice President for Operations at SM Supermalls.

During the official launch of the said fair, the DOT RIll and the City Government of San Fernando did a ceremonial
signing of the Memorandum of Agreement (MOA), which confers the DOT Rl a land lease agreement in the City of San
Fernando, Pampanga constituted through usufruct. The MOA signing attests the continuous partnership between the
two parties as the City Government of San Fernando supports the department to locate and build its new regional office
In the city.

Dir. Daenos expressed his gratitude for the enduring collaboration between the DOT RIll and the City Tourism
Office of San Fernando. The director also commended the efforts and the steadfast support of the Local Chief
Executive In the department’s endeavors.

Over 300 army delegates from the ASEAN member states set foot on our shores during the 2024 ASEAN Armies
Annual Meet (AAAM). With the theme “Strengthening Partnership and Camaraderie Towards Regional Stability”, this
annual event gathered army delegates from Brunel, Cambodia, Indonesia, Laos, Malaysia, Myanmar, Singapore,
Vietnam, Thailand, and the Philippines with the aim of fostering solidarity and military collaboration among ASEAN
armies and strengthening their shared commitment to cooperation and peace.

As part of its mission to build rapport among members, two week-long summit engaged participants in bilateral
and multilateral exercises, capacity-building programs, and training activities through its three events: the 25th ASEAN
Chief of Armies Multilateral Meeting (ACAMM), the 12th ASEAN Sergeant Major Annual Meeting (ASMAM), and the 32nd
ASEAN Armies Rifle Meet.

VVIPs enjoyed a prestigious private lounge experience upon their arrival at the Clark International Airport which
had been furnished with pieces from Deco Central Clark.

During the ACAMM and ASMAM, held at Hilton Clark Sun Valley Resort, delegates bore witness to the best of
Central Luzon’s artisanal crafts and products at the DOT booth, organized by the DOT RIll, in partnership with the
Philippine Army. The booth showcased local products like Puni accessories, Pidayit apparel, and Lumanog guitars
which piqued the interest of local and foreign army officials and their spouses.

The booth’s main highlight was the 8-foot giant lantern from the City of San Fernando, Pampanga. This part of the
exhibit excited guests the most as the giant lantern came with a rotor, which the booth visitors can operate themselves.
Countless guests enjoyed bringing the Giant Lanterns to life as they maneuvered the rotors and witnessed the playful
colours of the lanterns. Another attraction of the exhibit was the overarching traditional Singbakan, from Malolos City
Bulacan. Adorned around the giant lantern, the Singbakan and its intricate details complemented the stunning colours
and shapes of the lantern. These iconic elements captivated visitors, giving them a stunning display of Central Luzon’s
culture, heritage, and artistry.
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Central Luzon' Blg Wlns in 2024

ATOP Pearl Awards 2024

2024 was a year of triumph for Region Il as it bagged one touris d after another. Hotels, cities, festivals, .
& g gy P TOT Region > | 99 o i 15 Y Koronadal City, South Cotabato | October 10, 2024

programs, tourism officers, and all significant players that have contributed to building the undeniable charm of
Central Luzon have been recognized by international and local award giving bodies throughout the year. Sk Best Tourism Officers Association (Grand Winner)

15, - Association of Tourism Officers of Central Luzon / ATOCEL (R
The awards recelved by the DOT RllIl and Central Luzon in 2024 are as follows: | (o e &
1 ) Best Institutional Culture and the Arts Program - Provincial Level (Grand Winner)
- Province of Bataan

315t World Travel Awards (WTA)

Ity of D P N t ber 3, 2024 o =g .
City ot Dreams, Paranaque | September 3, Best Institutional Culture and the Arts Program - Municipal Level (Grand Winner)

The Philippines' Leading Lifestyle Hotel at the Asia & Oceania Gala Ceremony 2024 - Magalang, Pampanga

- Swissotel Clark _ _ o _
Best Tourism Month Celebration - Municipal Level (Grand Winner)

- Guiginto, Bulacan

World Culinary Awards 2024:

Dubai, United Arab Emirates | October 5, 2024 Best Tourism Souvenir (Non-Food) - Provincial Level (Grand Winer)

- Province of Bataan

Asia's Best Emerging Culinary City Destination of 2024
- Angeles, City Best Tourism-Oriented LGU - Independent and Component City (First Runner-up)

City of San Jose del Monte, Bulacan

2024 ASEAN Tourism Standards

v Best Cultural Festival - Municipal Level (First Runner-up)
Vientiane, Laos | January 22 to 27, 2024

- Pulilan, Bulacan

ASEAN Tourism Standard M.I.C.E Venue ASEAN Spa Services Standard 5 "'* 'j ; _ S _
(Meeting Room) for 2022- 2024 - Apricus Therapeutic Clinic at Hilton Clark Sun Valley:F Best Tourism Month/Week Celebration - Provincial Level (First Runner-up)
- Clark Marriott Hotel - Quan Spa at Clark Marriott Hotel o /R NI TR s\ AN N A 2 - Bulacan
- Quest Plus Conference Center o O\ A S VA P

[\ / Best Tourism Souvenir (Non-Food) - City Level (First Runner-up)
City of San Jose del Monte

N
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ASEAN Public Toilet Standard AT
- Shell OG1 at Northwalk 2, City of San Fernando, Pampanga S (S ol
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\ Best Hosting of International Event - City Level (Second Runner-up)
- City of San Jose del Monte
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Routes Asia Award
Langkawi, Malaysia | February 28, 2024
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Special Recognition (Former ATOP President)
- Arwin Paul Alfonso Lingat, Mabalacat City Tourism Officer
Grand Winner, Best Weeklong Festival
- Halamanan Festival, Guiguinto, Bulacan

Routes Asia Marketing Awards (Under 5 Million Passengers Category)
- Clark International Airport and Luzon
International Premiere Airport Development (LIPAD) Corp

Best Airline

- Cebu Pacific (CEB) Kasanggayahan National Festival of Festivals 2024

Sorsogon City, Sorsogon | October 16, 2024

2024 Meetings & Convention (M&C) Asia Stella Awards:
Best Meetings Hotel
- Quest Plus Conference Center, Clark

g = e

First Runner-up
- Tanglawan Festival, City of San Jose del Monte, Bulacan

Festival Queen
- Ms. Irish Antoinette Borromeo of the Tanglawan Festival, City of San Jose del Monte, Bulacan

2024 Meetings & Convention (M&C) Asia Stella Awards

Londoner Macao | September 2024

Best Meetings Hotel B 3 ey
b - - Quest Plus Conference Center, Clark Sk

Luxury Lifestyle Awards 2024

5 ' October 2024

1 Best Luxury MICE Hotel in the Philippines
2 _ - Clark Marriott
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